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Strategic Drivers

*The NHS Constitution

°The 2015-16 Choice Framework

*NHS Standard Contract 2014/15 and 2015/16
*Supporting paperless referrals

-GP Contract 2015/2016 for 80% of referrals to be
made electronically by March 2016

- NHS England target for 100% of referrals to be
made electronically by 2017
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Service Search Criteria
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/~ NHS Choose and Book - Windows Internet Explorer provided by HSCIC E“E”El
£ | https:{{rwww.demo.ebs nors.nhs. ukfapp-ebsfhome. do 3
Help | ALERTS 03/06/2008 13:13 Adcock, James | Referring Clinician | Swallowfields Practice | Log Out

f.hG'DSE and houk Patient: Chrristie, Ethel Gender: Female Date of Brth: 01/06/1923 Age: 90 years MHS: 111 222 3333

Referral Information

Adcock, James Leferring PCT - Lincoln PCT Practice - Swallowfields Practice

Appointment Slot Search Filter

Select  Miles  Service Name Location Appointment  Indicative  Organisation
Type Wait Time Type

¥ 0 %ﬁ[;?ﬂ:}?”ma ot 2 Lincoln Royal Infirmary First outpatient Unknown  Care Trust

- General Adult - Trauma and Ortho - Lincoln Uni Lincoln University Teaching ) )

2 Hosp - HHH Hospital First outpatient 7 Days

; Lower Limb - Trauma and Ortho - Lincoln Uni Lincoln University Teaching " .

[ 2 Hosp - HHH Hospital First outpatient 7 Days Care Trust

Care Trust

. This is the current
Appointments Select one of the following slots for the directly bookable service that you have selected. For instructions Ap pOi nt me nt Sea rc h

services, dick the Service Name to open the Service Spedfic Booking Guidance.

Appointment Date/Time Service Name Screen....
(9:00 Wed 05/03/2014 Lower Limb - Trauma and Ortho - Lincoln Uni Hosp - HEH
09:00 Wed D5/03/2014 General Adult - Trauma and Ortho - Lincoln Uni Hosp - HHH Lincoln University Teaching Hospital
09: 15 Wed 05/03/2014 Lower Limb - Trauma and Ortho - Lincoln Uni Hosp - HHH Lincoln University Teaching Hospital
09:15 Wed 05/03/2014 General Adult - Trauma and Ortho - Lincoln Uni Hosp - HHH Lincoln University Teaching Hospital
09: 30 Wed 05/03/2014 Lower Limb - Trauma and Ortho - Linceln Uni Hosp - HHH Lincodn University Teaching Hospital
09:30 Wed 05/03/2014 General Adult - Trauma and Ortho - Lincoln Uni Hosp - HHH Lincoln University Teaching Hospital
09:45 Wed 05/03/2014 Lower Limb - Trauma and Ortho - Lincoln Uni Hosp - HHH Lincoln University Teaching Hospital

Deselect Appointment




.....and how it will be in
\NHS e-Referral Service.
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Specialty Selection

NHS e-Referral Service will display one list of specialties to pick from.

Users will no longer see two lists when referring a patient (with a line

separating the “top 20” from the full list).

* Clinical Term: @

* Specialty:

2WW

Allergy

Cardiology

Children's & Adolescent Services
Complementary Medicine
Dentistry and Orthodontics
Dermatology

Diabetic Medicine

Diagnostic Endoscopy

— * Enter one or more of the following fields. Entering information in more than one row may reduce the services returned.

Clinic Type:

Diagnostic Imaging

Diagnostic Pathology

Diagnostic Physiological Measurement
Dietetics

Ear, Mose & Throat

- | Endocrinology and Metabolic Medicine
General Medicine

Genetics

Genito-Urinary Medicine

| Geriatric Medicine

=7 Gl and Liver (Medicine and Surgery)
Gynaecology

Haematology

Health Promotion

Al Immunology

Infectious Diseases

Interventional Radiology

Learning Disabilities

Mental Health - Adults of all ages
bgonigl Hoglth o Child god Adolgccont

Sort By

Distance % [] content Sensitive

Posicode

To speed up finding a
specialty, commence typing
the word and the highlight
bar will move to the
specialty.



" Providers
Here we have a typical screen (the Referrals for Review worklist), as it is
now....

Hep | ALERTS 03/06/2008 13:13 McTavsh, Jennfer | Service Provider Cinician | Westminster Acute Trust | Log Out

chmse and book

Worklists | Divectory of Services | Enquiries | Reporis
Preferences
Fiter By Service: |Shon Al v Fiter By Clinican: [Show Al V] Fiter By Workist: [Referas for Reveew - 28 2
¥ View additional Filter Options
Referralks for Review - 28
Last Refresh 31/12/2014 10:45 Print
UBRN Letter Frst Submitted Recen i Letter Last Changed Printed Appontment Pricrty Patient Name A NHS Stanus
0000-9008-5847 2471012014 24/10/2014 N Fri 23/01/2015 15:45 Routing Christiz, Samuel 111 444 5555 Kever reviewed
O000-9008-5856 24/10/2014 24/10/2014 . N Thu 22012015 1c00am  Routine Christie, Samuel 111 444 5555 Mewer reviewed A
0000-9008-5866 24102014 241042014 - N Thu 22/01/2015 12:30 Routing Christie, Samuel 111 444 5555 Hever reviewed
0000-9008-5854 24/10/2014 24/10/2014 N Thu 22/01/201509:30am  Routine Eason, Mrs Margaret 678 901 2345 Newver reviewed
O000-9008-5854 24/10/2014 24/10/2014 - N Thu 22/01/2015 12:00 Routine Eason, MrsMargaret 676 901 2345 Never reviewed
0000-9008-5874 247102014 24/10/2014 N Thu 22/01/2015 14:30 Routine Eason, Mrs Margaret 678 901 2345 Mever reviewed
0000-9008-5855 24/10/2014 24/10/2014 - N Thu 22/01/2015 09:45am  Routine Godsal, Mrs Anne 8090 123 4567 Never reviewed
0000-9008-5875 2471072014 24/10/2014 N Thu 22/01/2015 14:45 Routine Godsal, Mrs Anne 590 123 4567 Never reviewed
(000-9008-5852 24f10/2014 24/10f2014 N Thu 22/01/2015 03:002m Routine Goodman, Thomas 444 333 4444 Hever reviswed
0000-9008-5862 2471072014 24/10/2014 N Thu 22/01/2015 11:30am  Routine Goodman, Thomas 444 333 4444 Never reviewed
0000-9008-5872 2471012014 24/10/2014 - N Thu 22/01/2015 14:00 Routine Goodman, Thomas 444 333 4444 Mever reviewed
0000-9008-5850 247102014 24/10/2014 N Fri 23/01/2015 16:30 Routing Hatcher, Mr Tan 246 357 5678 Never reviewed
0000-9006-5860 24102014 24/10f2014 5 N Thu 22/01/2015 11:00am Routine Hatcher, Mr lan 246 357 5678 Newer reviewed
O000-3008-5870 24110/2014 24/10f2014 ] Tha 22/01/2015 13:30 Routing Hatcher, Mr lan 245 357 S678 Hewer reviewed
0000-9008-5851 24/10/2014 24/10/2014 - N Fri 23/01/2015 16:45 Routine Hedres, Mr Paul 345 B76 9865 Never reviewed
O000-9008-5861 2471012014 24/10/2014 N Thu 22/01/2015 11:15am  Routine Hokmes, Hr Paul 345 676 9865 Never reviewed
0000-3008-5871 24102014 24/10/2014 N Thu 22/01/2015 13:45 Routine Holmes, Mr Paul 345 B76 9865 Hewver reviewed
0000-9008-5853 24/10/2014 24/10/2014 - N Thu 22/01/2015 0%:15am  Routine Kirkby, Mr Samus GET 8O0 1234 Rever reviewed
0000-9008-5863 24/10/2014 24/10/2014 - H Thu 22/01/2015 11:45am  Routine Kirkby, Mr Samuel 567 890 1234 Never reviewed
0000-9008-5873 2471012014 24/10/2014 N Thu 22/01/2015 14:15 Routing Kirkbyy, Mr Samuel 567 890 1234 Mever reviewed
0000-9008-5857 24/10/2014 24/10/2014 5 N Thu 22/01/2015 10:15am  Routine Shah, Hiren 111 555 6666 Never reviewed
0000-9008-5857 2471012014 24/10/2014 N This 22/01/2015 12:45 Routing Shah, Hiren 111 555 G666 Never reviewed
0000-9008-5876 24/10/2014 24/10/2014 - N Thu 22/01/2015 15:00 Routing Shah, Hren 111 555 6666 Kever reviewed
O000-9008-5858 2471072014 24/102014 - N Thu 22/01/2015 10:30am  Routine Sneddon, Minnie 122 222 3333 Never reviewed
0000-9008-5868 2471012014 24/10/2014 N This 22/01/2015 13:00 Routing Sneddon, Minnie 222222 3333 Mever reviewed
0000-9008-5849 24/10/2014 24/10/2014 N Fri 23/01/2015 16:15 Routine Stone, Joanna 222 555 BERE Rever reviewed
O000-9008-5859 24/10/2014 24/10/2014 - [ Thi 22/01/2015 10:45am  Routine Stone, Joanna 222 555 GEGE Mever reviewed Y
DOO0-30NR-5859 2411002014 2100014 N Thay 2200157015 13:15 Rruitine Stene. nanna 277 555 BEER Newver reviewed




.....and how it will be in
\NHS e-Referral Service.

e-Referral Service

Worklists Directory of Services Enguiries Reports

Filtes Optians

Sarvice Share Al ] Clinicien Shirw Al v Worklist Referrals S Review - [+]

¥ View Additional Fitter Opions

Referrals for Review - 9
Last Refresh J0.Apr-2015 142419

Climigal Information Clinical Information Last

First Submitted Updated Printed Appointment iori Clinician Patient Name WHS Number Status
3432 0000 3139 @ - 20-Ape-2015 . - i Thu 30-Apr-2015 Rogutineg BATTY, Sasha WOOF, Fiora Lucy (Ms) M5 TG 6340 Mited Renigwgd
32 0000 1187 © 1T-Ape-2015 - - L] Thu 30-Apr-2015 Routine - HUNT, Retand Donaid (Mr) S5 276 T238 Never Reviewed A:
JA32 0000 3187 © 1T-Ape2015 . . L] Thi 30-Apr-2015 Foouting . HIUNT, Reiand Dondaid (Mr) PG ITE TII Never Reviewed
332 0000 3133 13-Ape-2015 13-Ape-2015 - Ko Thu 30-Apr-2015 Routine BATTY, Sasha SCULLY, Julian Huw [Mr) G5 276 8150 Mever Reviewed
JA32 0000 3329 © I0-Ape-2015 3-Age-2015 . L] Wieed 0G-May-2015 Rooutig BATTY, Sasha HAM, Sam (Mr) P45 276 6584 © Nervlr Reviewed
332 0000 3318 - 30-Apr-2015 3D-Apr-2015 - No Fri 08-May-2015 Rooutine BATTY, Sasha HAK, Sam (Mr) SuS ITE BERBL - Mewer Reviewed
2 0000 3332 © I0-Ape-2015 3R 2015 . L] Fri 15-May-2015 Rt : HAaM, Sam (Mr) P45 276 G584 Ntvie Raviewesd b
L4179 WD BI40 © I Ane HE WL Bre WHE M Eri M0 ligy WHE B ting RATTY Saahs SOUN LY Dl bl (L QUE TR BAEN Mo Do

%
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Changes to Referral Parameters

File Extension Name

Some GP Clinical Systems do not automatically save documents with
recognised file extensions. This causes problems for providers who
cannot open attachments and who then contact practices asking for
copies. NHS e-Referral Service will ensure that the file extension is
included to prevent this issue.

File Name Length
When adding clinical information via GP systems, the maximum file

length has increased from 40 to 255.
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Changeover Plan

Monday 15t June at 7am, users log in and begin
using NHS e-Referral Service

There will be no change to previous log-in
process, smartcards etc will all continue to work
as with Choose and Book

Current Choose and Book URL is unchanged
(nww.ebs.ncrs.nhs.uk) — no need to alter
shortcuts.



Further Information

 For general questions about Choose and Book or
the NHS e-Referral service, please email:
nhs.ers@hscic.gov.uk

e For information on transition to the NHS e-
Referral Service please refer to the website:
www.hscic.gov.uk/ers/transition



mailto:nhs.ers@hscic.gov.uk
http://www.hscic.gov.uk/ers/transition
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