
Overview of the NHS e-Referral Service 
for East Sussex MSK Users



Strategic Drivers

•The NHS Constitution
•The 2015-16 Choice Framework
•NHS Standard Contract 2014/15 and 2015/16
•Supporting paperless referrals
-GP Contract 2015/2016 for 80% of referrals to be 
made electronically by March 2016
- NHS England target for 100% of referrals to be 
made electronically by 2017



Referrers
Here we have a referring 
screen, as it is now….



…..and how it will be in 
NHS e-Referral Service.



This is the current 
Appointment Search 
Screen….



…..and how it will be in 
NHS e-Referral Service.



Specialty Selection
• NHS e-Referral Service will display one list of specialties to pick from.
• Users will no longer see two lists when referring a patient (with a line 

separating the “top 20” from the full list).

To speed up finding a 
specialty, commence typing 
the word and the highlight 
bar will move to the 
specialty.



Providers
Here we have a typical screen (the Referrals for Review worklist), as it is 
now….



…..and how it will be in 
NHS e-Referral Service.



Changes to Referral Parameters
File Extension Name
Some GP Clinical Systems do not automatically save documents with
recognised file extensions.  This causes problems for providers who
cannot open attachments and who then contact practices asking for
copies.  NHS e-Referral Service will ensure that the file extension is
included to prevent this issue.

File Name Length
When adding clinical information via GP systems, the maximum file

length has increased from 40 to 255.



Changeover  Plan

• Monday 15th June at 7am, users log in and begin 
using NHS e-Referral Service

• There will be no change to previous log-in 
process, smartcards etc will all continue to work 
as with Choose and Book

• Current Choose and Book URL is unchanged 
(nww.ebs.ncrs.nhs.uk) – no need to alter 
shortcuts. 



Further Information

• For general questions about Choose and Book or 
the NHS e-Referral service, please email: 
nhs.ers@hscic.gov.uk

• For information on transition to the NHS e-
Referral Service please refer to the website: 
www.hscic.gov.uk/ers/transition

mailto:nhs.ers@hscic.gov.uk
http://www.hscic.gov.uk/ers/transition
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